		
AUDIT CLIENT SURVEY

NOTE:   For Illustration Purposes Only.  Audit Client Surveys are designed and intended for use by customers who have recently received services from Internal Audit.


[bookmark: Text6][bookmark: Text7]Your Name:       	Your Department:       

Audit No.:  	Audit Title:	

Date of Issue:  	Performed by:  

Internal Audit has recently completed an audit of the ________________________________.  Please help us maintain a quality level of performance and meet your needs in the future by completing the following survey.  [Please choose a response by clicking the drop down menu arrow below and provide comments at the end of the questionnaire.  Forward your completed electronic survey to Peter Bjonerud, JSA Finance and Audit Committee, at bjonerud@sura.org.

	1. The audit objectives were clearly communicated.
	

	2. My business concerns and perspective were adequately considered during the audit.
	

	3. The auditor kept me informed of audit status and issues.
	

	4. The auditor demonstrated courtesy, professionalism, and a positive approach.
	

	5. Audit results were accurately reported and appropriate perspective was provided.
	

	6. Audit recommendations and/or agreements were constructive and actionable.
	

	7. Overall, the audit provided “value added” to my organization
	



8. Additional Comments:
     




[bookmark: Text4]Signature:  		Date:       

[bookmark: Text5]Title:       
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